
ALL ROADS LEAD TO ROME
A LIBRARY INFORMATION 
MANAGEMENT SYSTEM GROWS 
WINGS

Elke Dawson
Deputy Director
Resource and Access Services
Division of Library Services



CQUniversity Australia

• New brand name for Central Queensland 
University.

• Based in Rockhampton, Central Queensland
• 15,000 EFTSL / 20,000+ students 
• 5 domestic student campuses - Rockhampton, 

Bundaberg, Gladstone, Mackay, Emerald
• 5 international student campuses - Brisbane, Gold 

Coast, Sydney  Melbourne
• Delivery site at Noosa 
• Off shore in Singapore.
• Large Distance Education component



Overview

• Descriptive metadata essential for 
effective, consistent and long-term 
retrieval and access

• Keywords not always enough.
• MARC ‘metadata’ standard.
• Library Information Management systems 

(LIMS) proven, stable and expandable
• More than just books.



New Library Information Management System 
(LIMS) 

• Migration to VTLS’ Classic to Virtua in 
2002

• New DIPOs (Drop-in / Pull-Out 
components)
– MetaCat
– OpenURL link resolver
– Catalogue search skins factory



MetaCat 

‘MetaCat is a three-tier cataloguing system consisting of

1. A Web-based forms interface that you can access on 
your PC via a Web-browser.

2. A set of scripts and configuration files on the server 
that determine the content of these forms and process 
records which are displayed, added, deleted, and 
modified. Additionally, the MetaCat server utilities 
include a set of tools for data management, such as 
importing and exporting data from the database. 

3. A MySQL database that stores cataloged records.‘
VTLS Users’ Guide, 2002



MetaCat cont’d.

• Very easy to use
• No IT experience necessary for creation 

and ongoing maintenance of projects.
• Web-based forms easily created using 

text-editing software eg. Wordpad.
• Utilities for the import / export of data 



MetaCat – Form configuration file

<QUESTION 
NUM="13"
LABEL="Title of article or book    

chapter"         
TYPE="TEXTAREA"
COLS="60“
ROWS="2"
REQUIRED="yes"
xRULES="isCapitalized"
HELP="Enter the TITLE of the 

ARTICLE or BOOK CHAPTER. Do 
NOT enter words such as An, 
The or A etc. as these make  
the title irretrievable in the 
catalogue. eg. 'The desktop 
publisher' is entered as 
'Desktop publisher. If in doubt 
check with a Cataloguer"

/>



MetaCat – MARC configuration file

Mapping to MARC tag

<TAG NUM="245" I1="1" I2="0">
<SUBFIELD CODE="a" VALUE="#13#"   
REQUIRED="yes"/>
<SUBFIELD CODE="h"  
VALUE="[electronic resource]" 
REQUIRED="yes"/>
</TAG>



MetaCat – MARC configuration file

Generic creation of a MARC tag 
for all records.

<TAG NUM="500">
<SUBFIELD CODE="a" 
VALUE="Citations are as provided by 
the lecturer for this course" 
REQUIRED="yes"/>
</TAG>
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Course Resources Online (CROs)

• Central Registration System of Digital 
Resources as a result of 2001 Digital 
Amendment Act changes to the Copyright 
Act.

• Initially developed an MS Access database 
and numerous web pages.

• Required students to be pointed to, and 
taught about a separate search interface.

• Staff manually re-keying data 5 times.
• Perfect candidate for MetaCat.



CRO submission form for academic staff



CRO Metacat form (partial)



CRO Metacat MARC record



CRO Library Catalogue Record
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CAL Electronic Use System (EUS) Audit

• First audited in 2004
• Matching of EUS requirements against 

CRO form data fields
• Adding of several new fields eg. incidental 

art works
• Audit reports produced with minimal 

workflow impact and data re-keying
• Export to .csv file functionality of MetaCat



All Roads …… Via Salaria (3)
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CQUniversity Art Collection

• Library became custodian in 2006
• Imported data from a variety of spreadsheets
• Extracted subset for stocktake
• Records with links to associated images in 

catalogue
• Circulation module for locations and future 

stocktakes
• LIMS the University’s Asset register for this 

collection.



OpenURL Link Resolver

• Canned search string retrieval of 
catalogue records at 
– author, subject, ISBN/ISSN, keyword, 

bibliographic or item level or
– browsing specific record collections via an 

institute specific 690 subject heading MARC 
tags eg. CRO
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Course Resources Online (CRO) Index page

http://library.cqu.edu.au/cgi-bin/openurl/provider.pl?subject = CRO &keyword= acct19082

http://library.cqu.edu.au/cgi-bin/openurl/provider.pl?subject = CRO &keyword= acct19082�


CRO search results
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MyCQU Student Portal



MyCQU CRO search result
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Lifelong Learning Conferences (LLLs)

• Hosted by CQUniversity since 2000.
• 2008 papers catalogued and available 

from conference web site via OpenURL
• 2000 – 2006 conferences done 

retrospectively.



2008 LLL Conference home page

http://library.cqu.edu.au/cgi-bin/openurl/provider.pl?subject=LLL2008

http://library.cqu.edu.au/cgi-bin/openurl/provider.pl?subject=LLL2008�


2008 LLL conference papers

•Browse
•Sort By

•Author
•Title
•Ascending / 
Descending 
order



Catalogue search skins factory

• Customized web front-ends to the 
catalogue
– Interfaces for specific users
– Showcase specific collections
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Historical Coastlines Images Archive

• ‘Coastal CRC’s Historical coastlines 
(community perspectives) – Assessing 
intergenerational attitudes to 
environmental change’ research project

• 700+ images
• Customized search interface to Image 

Archive requested.



Historical Coastlines website

http://pandora.nla.gov.au/pan/59863/20060620-0000/www.coastal.crc.org.au/envhist/index-2.html

http://pandora.nla.gov.au/pan/59863/20060620-0000/www.coastal.crc.org.au/envhist/index-2.html�
http://pandora.nla.gov.au/pan/59863/20060620-0000/www.coastal.crc.org.au/envhist/index-2.html�
http://pandora.nla.gov.au/pan/59863/20060620-0000/www.coastal.crc.org.au/envhist/index-2.html�
http://pandora.nla.gov.au/pan/59863/20060620-0000/www.coastal.crc.org.au/envhist/index-2.html�
http://pandora.nla.gov.au/pan/59863/20060620-0000/www.coastal.crc.org.au/envhist/index-2.html�


Image Archive search screen



Image Archive results screen



Implementing an Institutional Repository

• ACQUIRE™ – A Central Queensland University 
Institutional Repository

• Research metadata stored and managed 
through the cataloguing module of its LIMS.

• VTLS’ VALET™ online self-submission
– similar to MetaCat
– highly configurable web-based templates
– staged review processes for the amendment, 

addition or deletion of data



ACQUIRE – Review Stages



ACQUIRE – XML Copy editor
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ACQUIRE collection

• MarcEdit to convert MARCXML to MARC
– Imported to catalogue for

• LCSH
• Authority control
• 856 hyperlink to ACQUIRE datastream

• MarcEdit to convert MARC to MARCXML
– Imported to repository

• MARCXML metadata datastream
• Dublin Core datastream



ACQUIRE collection complete record



ACQUIRE repository datastream
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Higher Education Research Data Collection 
(HERDC)

• Online submission by academic staff for 
HERDC implemented and mandated in 
2006 in conjunction with the Office of 
Research using VALET.

• Relevant data added through various 
review stages eg. HERDC eligibility.

• Data extraction from catalogue 
• Adding auto-calculated weightings tags 

data to MARC record for 2008.



Higher Education Research Data Collection 
(HERDC)

• Online submission by academic staff for 
HERDC implemented and mandated in 
2006 in conjunction with the Office of 
Research using VALET.

• Relevant data added through various 
review stages eg. HERDC eligibility.

• Data extraction from catalogue 
• Adding auto-calculated weightings tags 

data to MARC record for 2008.



HERDC data in MARC record



A University video and audio streaming server

• CDP grant in 2005.
• Online delivery of video and audio to a PC.
• Limited access to seminars and 

presentations recorded to date
• Rudimentary search interface
• Under-utilization of a valuable University 

resource.
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CQUniversity’s Online Media

• Project started in 2007, scoped and 
currently in Phase 1 of testing.

• Data captured at time of request to include
– Title; Presenter; Course code (if applicable); 

abstract, dates and times
• Data captured added at time of production

– Length; copyright licence; file format.
• Phase 2 to develop data transfer protocols 

to Library catalogue.



CQUniversity’s Online Media



A lot more roads left …..

© Roberto Piperno, Reproduced with permission 



Conclusion

A library’s information management 
system, as its name suggests and 
demonstrated here, can play a major role 
in describing, managing and providing 
comprehensive access to an 
organization’s physical and online 
resources in the 21st century.



Thank you

e.dawson@cqu.edu.au
07 4930 6838

www.library.cqu.edu.au

mailto:e.dawson@cqu.edu.au�
http://www.library.cqu.edu.au/�
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